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a case study - features

Common technology - usable and accessible to all
Collection of repositories - search options
Document management features

Multiple electronic sources and embedded links
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a case study - features

Remote participation and decentralised sharing
Scope - corporate intellectual property

Templates for data capture with max 14 fields
Confidentiality options and electronic authorisation

Dissemination via e-mail
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a case study - example
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De Beers Corporate Technical Memory - De Beers -
a case study - lessons learned

Chuck the rules - less librarian more business approach
Simple is better - don’t sweat the small stuff

Align content with business value chain

Understand diversity of users - offer options not restrictions

Decentralised ownership - who's stuff is it anyway?
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Go electronic today
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a case study - lessons learned

Know what we know - legacy to digitise or not
Confidentiality as required

Size matters, so does bandwidth - find solutions

You don’t have all the answers - so what no one does

Spread the e-word - build relationships, partnerships,
joint projects, get involved and be flexible

Don’t sell the concept - have something to show
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De Beers Corporate Technical Memory - De Beers -
a case study - the final word(s)...

This Is what the user sees

This Is also the window of opportunity to innovate and
change

The final word ..... From library domain to the whole
enterprise
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